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1 Q. Mr. Williams, please state your name and business address.

2 A. My name is William C. Williams. My business address is 4720 Piedmont

3 Row Drive, Charlotte, North Carolina.

4 Q. By whom and in what capacity are you employed?

5 A. I am the Managing Director, Transportation and Major Account Services for

6 Piedmont Natural Gas Company ("Piedmont" or the "Company").

Q. Please describe your educational and professional background.

8 A. I graduated from Washington and Jefferson College in Washington,

9 Pennsylvania, in 1985 with a B.A. in Accounting. From 1985 through 1995,

10 I held various gas supply, transportation, and marketing positions with the

11 Consolidated Natural Gas system companies. In 1995, I was employed by

12 Public Service Company of North Carolina, Inc., where I held a number of

13 positions, culminating in the role of General Manager — Gas Supply and

14 Sales. I came to work at Piedmont in my current position in June, 2006.

15 Q. Mr. Williams, have you previously testified before this Commission or

16 any other regulatory authority?

17 A. Yes, I have previously testified before this Commission and other regulatory

18 authorities on a number of occasions.

19 Q. What is the purpose of your testimony in this proceeding?

20 A. The purpose of my testimony is to discuss the market requirements of

21 Piedmont's South Carolina customers, including the projected growth in

22 those markets, the capacity acquisition policies and practices we employ to

23 serve those markets, and the efforts undertaken by Piedmont at the Federal
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Energy Regulatory Commission on behalf of its customers to ensure that

interstate transportation and storage services are reasonably priced.

Q. Please give a general description of Piedmont and its market in South

Carolina.

A. Piedmont is a local distribution company principally engaged in the

purchase, distribution and sale of natural gas to more than 1 million

customers in South Carolina, North Carolina, and the metropolitan area of

Nashville, Tennessee. Piedmont serves approximately 132,000 customers in

the State of South Carolina. During the twelve month period ending March

31, 2009, Piedmont delivered approximately 22,732,000 dekatherms ("dts")

of natural gas to its South Carolina customers.

Piedmont provides service to two distinct markets -- the firm

market (principally residential, small commercial and small industrial

customers) and the interruptible market (principally large commercial and

industrial customers). Although Piedmont competes with electricity for the

attachment of firm customers, once attached these customers generally have

no readily available alternative source of energy and depend on natural gas

for their basic space heating or utility needs. During the twelve month

period ending March 31, 2009, approximately 18,437,000 dts, or 81%, of

Piedmont's South Carolina deliveries were to the firm market.

In the interruptible market, Piedmont competes on a month-to-

month and day-to-day basis with alternative sources of energy, primarily

fuel oil or propane and, to a lesser extent, coal or wood. These larger

commercial and industrial customers will buy alternate fuels when they are

less expensive than gas. During the twelve month period ending March 31,
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2009, approximately 4,295,000 dts, or 19% of Piedmont's South Carolina

deliveries were to the interruptible market.

Q. How does Piedmont calculate its customer growth?

A. Piedmont reviews historical gross customer additions, holds discussions

with various business leaders/trade allies and field sales employees, and

considers forecasts of local, regional and national business drivers (i.e.,

economic conditions, demographic, etc.) to derive its customer growth

projections.

Q. How does the Company calculate its Design Day requirements for the

future and plan to have adequate delivery capacity available for its firm

sales market requirements?

A. The Design Day calculation involves several elements: the actual throughput

and degree days experienced on the most recent day that approaches the

design day temperature, the day's interruptible sales, the days actual firm

and interruptible transportation quantities, the dekatherm per degree day

factor ("DTh/DD") derived from the forecast software program

"GASDAY", and the forecasted number of heat sensitive sales customers

expected during the upcoming heating season. Each subsequent yearly

design day forecast is derived by increasing the temperature sensitive rate

classes' usage by multiplying the previous year's projected usage by each

succeeding year's forecasted growth percentage. Industrial firm sales are

typically held constant unless we are aware of specific customer gains or

losses in this category. The Company also constructs load duration curves

that forecast the Company's firm sales market requirements for normal

weather conditions, design day weather conditions and design winter season

conditions. The supply requirements are plotted in descending order of
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magnitude, with existing pipeline capacity and storage resources overlaid to

expose any supply shortfalls. The load duration curves for 2008-2009

forecasted design winter season described above, as well as the actual 2008-

2009 winter season load duration curve is shown in Exhibit (WCW-1).

The forecasted load duration curves for the 2009-2010 winter season are

shown in Exhibit (WCW-2).

Q. What process does Piedmont undertake to acquire firm capacity to

meet its growing sales market requirements?

A. Piedmont secures incremental capacity to meet the growth requirements of

its firm sales customers consistent with its "best cost" policy, as described

by Mr. Maust in his testimony. To implement this policy, Piedmont

attempts to contract for timely and cost effective capacity that is tailored to

the demand characteristics of its market. Piedmont evaluates interstate

pipeline capacity and storage offerings expected to be available at the time

that it is determined that additional future firm delivery service is required.

The company attempts to match the days of service of new incremental

transportation capacity to the duration of its incremental demand on the

most economical basis possible. Piedmont attempts to acquire peaking

services to meet projected peak day demand, storage services to meet

projected seasonal demand, and year round firm transportation services to

meet baseload demand and provide capacity to be available for storage

inventory replenishment. However, service choices are generally limited to

those offered during the period of evaluation.

Q. Has the Company witnessed any normalized reduction in usage per

customer over the review period in this proceeding?
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A. Yes, the Company has experienced a reduction in weather normalized usage

per customer.

Q. What is the cause of this reduction in weather normalized usage per

customer?

A. We believe there are several causes. The increased efficiency of new

appliances used by new customers or the replacement of old equipment by

existing customers can partially explain the reduction. During the past few

years the Company, popular press and general public discussion about

commodity prices and ways to use less energy has resulted in changed

consumer behavior. Conservation measures employed by customers

because of increased prices and their awareness of such increased prices has

become more common.

Q. Does Piedmont believe that this reduction in usage applies to design day

calculations as well?

A. No. Piedmont and the natural gas industry have not seen evidence that

conservation/reduced usage occurs during design day conditions. While

Piedmont has not experienced temperatures approaching a design day since

2003 in South Carolina, we are seeing what can be described as a reverse

"hook" pattern in demand during stretches of the coldest days in the winter

season. The empirical data seems to indicate that as temperatures drop,

customer inclination is to tough it out for the first few days of colder

temperatures before turning up the thermostat. Once adjusted to a warmer

setting, customers appear to leave the thermostat at the warmer level for a

few days even as temperatures start to moderate. This reverse "hook"

pattern is illustrated in Exhibit (WCW-3). Given what we see as a

customer response to colder temperatures in this pattern, the Company will
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continue to utilize a conservative approach to design day forecasting unless

and until more comprehensive data indicates that another approach is

appropriate.

Q. What were the design day peak demand requirements used by the

Company for planning purposes for the review period as well as the

current forecasted design day demand requirements for the next four

winter seasons, the amount of heating degree days, dekatherms per

heating degree day, customer growth rates and supporting calculations

used to determine the peak day requirement amounts?

A. Please see Exhibit (WCW-4).

Q. What were the estimated base load demand requirements of the firm

market for the review period, as well as the current forecasted base load

demand requirements for the next four years?

A. Please see Exhibit (WCW-5).

Q. Please describe how the Company plans to supply its estimated future

growth requirements during the next four-year period beginning with

the 2009-2010 winter season.

A. Piedmont continually monitors interstate pipeline and storage capacity

offerings in light of prospective growth requirements detailed in Exhibit

(WCW-4). The Company will add additional capacity utilizing its "best

cost" purchasing philosophy as its firm market supply requirements dictate.

On June 9, 2008, Piedmont announced its intention to build a 1.25 Bcf LNG

facility. Subsequent to that announcement, given current economic

conditions and revised customer growth projections, the Company

announced that it would put on hold its plans to construct the 1.25 BCF
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	1	 Robeson LNG storage facilities. In order to satisfy customer growth and

	

2	 associated firm requirements it may be necessary to resume development of

	

3	 the project in 2011 to prepare for construction in 2012, and service in 2015.

4 Q. Does the Company plan for a reserve margin to accommodate statistical

	5	 anomalies, unanticipated supply or capacity interruptions, force

	6	 majeure, emergency gas usage or colder-than-design weather?

7 A. Yes, the Company computes a five percent reserve margin and arranges for

	

8	 supply and/or capacity to provide delivery of the reserve margin for events

	

9	 such as those listed above. This reserve margin is reflected in Exhibit

	

10	 (WCW-4).

	

11	 Q. Is it possible to maintain capacity rights that exactly match Piedmont's

	12	 calculated design day peak demand plus reserve margin at all times?

	13	 A. No.	 Capacity additions are acquired in "blocks" of additional

	

14	 transportation, storage, or LNG capacity, as they become needed to ensure

	

15	 Piedmont's ability to serve its customers based on the options available at

	

16	 that time. As a practical matter, this means that at any given moment in

	

17	 time, Piedmont's actual capacity assets will vary from its forecasted demand

	

18	 capacity requirements.

19 Q. Please describe the Company's interest and position on any issues

	

20	 before the FERC that may have a significant impact on the company's

	

21	 operations and a description of the status of each proceeding described.

22 A. The Company routinely intervenes and participates in interstate natural gas

	

23	 pipeline proceedings before the FERC. A current summary of such proceedings

	

24	 in which Piedmont is a party is attached hereto as Exhibit (WCW-6).

25 Q. Are you also proposing a new rate schedule?
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A. Yes. We are proposing to add new Rate Schedule 207, "Balancing,

Cash-Out, and Agency Authorization." A copy of this new Rate

Schedule is attached hereto as Exhibit (WCW-7).

Q. What is the purpose of this new rate schedule?

A. Rate Schedule 207 is an aggregation of the provisions currently found in

each of our transportation rate schedules dealing with customer intra-

month and end-of-month imbalances, liquidation of those imbalances

through cash-out, and utilization of third-party agents by transportation

customers. In our current tariffs, these provisions are repeated in each of

our individual transportation rate schedules. Under the proposed new

Rate Schedule 207, these provisions, which are applicable to all

transportation services offered by the Company, will be set out in our

tariffs at a single location. This will simplify the structure of our tariffs

and avoid any possibility of inconsistent provisions between our various

transportation rate schedules with respect to these matters. It will also

make the administration of various special transportation contracts easier

by allowing Piedmont to simply incorporate this rate schedule into those

contracts by reference. The proposed modifications to Rate Schedules

213 and 214 and Piedmont's South Carolina Service Regulations that

result from moving imbalance and imbalance resolution provisions into

a new Rate Schedule 207 are reflected on the red-lined versions of those

Rate Schedules and Service Regulations attached hereto as

Exhibit (WCW-8), Exhibit (WCW-9), and Exhibit (WCW-10).
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Q. Do these administrative changes alter the fundamental service rights

of customers?

A. No. The changes I have discussed thus far are administrative in nature

and are not intended to change the substantive terms under which

customers receive service.

Q. Can you explain the purpose of the imbalance provisions that exist

in the current tariffs for transportation rate schedules?

A. Piedmont provides for a monthly "cashout" of imbalances with respect

to its transportation customers. This means that the fundamental

obligation to financially "true-up" deliveries to Piedmont on behalf of a

transportation customer with consumption by that customer during a

month is addressed at the end of each month. Notwithstanding this fact,

the tariff provisions governing imbalances clearly anticipated that

imbalances would be created for operational reasons only and that

Piedmont would have the right to control its system by limiting intra-

month imbalances.

Q. Does Piedmont propose any changes to the imbalance provisions?

A. Yes. We have clarified and strengthened the language of our tariffs, now

aggregated in Rate Schedule 207, regarding intra-month imbalances to

ensure that it is absolutely clear that such imbalances are permitted only

for operational reasons and further clarified the Company's right to

control such imbalances in the event customers or marketers attempt to

utilize the imbalance flexibility in Piedmont's tariffs for purposes other
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than those contemplated by Rate Schedule 207. For example, Piedmont

has clarified its right to force balance customers on an intra-month basis

if necessary to address intra-month imbalances. Furthermore, we have

updated the cash-out provisions to adopt a high-low cash-out pricing

methodology for end-of-month imbalances of 2% or more in place of the

existing average pricing methodology.

Q. Do these proposed changes fundamentally alter the purpose of the

imbalance provisions, the rights of Piedmont, its transportation

customers, or their marketers?

A. No.

Q. Does this conclude your testimony?

A. Yes it does.
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Piedmont Natural Gas Company, Inc. 	 P.S.C.S.C. Tariff

Page 1 of 5
RATE SCHEDULE 207 

BALANCING, CASH-OUT, AND AGENCY AUTHORIZATION

Applicability
The provisions of this Rate Schedule 207 shall apply to all tariffed transportation services
provided by the Company under Rate Schedules 213 and 214, as well as all transportation special
contracts, unless expressly provided otherwise therein.

Limitations on Intra-month Imbalances 
Receipts and deliveries of gas hereunder shall be at uniform rates of flow with no significant
fluctuations or imbalances. Customers (or its Agent) are responsible to match daily gas deliveries
into the Company's system with daily gas consumption by Customer as closely as possible. Any
imbalances shall be corrected by the Customer (or its Agent), insofar as practicable, during the
month in which they occur. Customers (or its Agent) are expected to proactively manage intra-
month imbalances. Customer (or its Agent) may adjust its daily nominations during a month in
order to correct any accumulated imbalance and maintain a monthly balance subject to the
operating limitations of the Company. The Company reserves the right to limit the amount of
such imbalances to avoid operating problems, comply with balancing requirements of the
upstream pipeline(s), and to mitigate the need to acquire additional daily supply at prices that
would adversely affect sales customers. The Customer (or its Agent) will be responsible for any
imbalance charges assessed by upstream pipeline(s) in connection with any gas transported by the
Customer under this Rate Schedule.

In the event Customer (or its Agent) fails to abide by the requirements set forth above, the
Company shall have the right to curtail deliveries to Customer (Customers in a transportation
pool operated by a single Agent will be curtailed on a pro rata basis based on nominated
quantities) if an imbalance is negative or reducing Customer's nominated quantities if an
imbalance is positive. The Customer will be responsible for any imbalance charges assessed by
upstream pipeline(s) in connection with any gas transported by the Customer. The Company
reserves the right to take other reasonable action to mitigate system operational problems. The
Company will use its reasonable efforts to notify the Customer or the Customer's Agent before
proceeding with a unilateral nomination reduction or delivery curtailment and will notify
Customer of any reduction to Customer's nomination that has been instituted by the Company.
The Company reserves the right to initiate Standby Sales Service if elected by the Customer
pursuant to Rate Schedule 213 when, in the judgment of the Company, such action is necessary to
reduce or eliminate operational problems resulting from the gas imbalances of the Customer. The
Company will use reasonable efforts to notify the Customer or the Customers' Agent before
initiating Standby Sales Service hereunder.

By 11:30 am Eastern Time on the fifth business day prior to the beginning of each month, the
Customer must inform the Company of the nominating Agent for gas to be transported. If no
notification to the contrary is provided, the Agent providing service during the prior month shall
be deemed to be the nominating Agent by default. By 11:30 am Eastern Time on the fourth
business day prior to the beginning of each month, the Customer shall submit a timely and valid
nomination for transportation. Changes to nominations for gas transportation within the month
are due by 11:30 am Eastern Time on the day prior to gas flow. Company will have no obligation
to accommodate intraday nomination changes.
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Balancing On Upstream Pipeline(s) 
It shall be the Customer's responsibility to remain in balance on a daily and monthly basis with
upstream pipeline(s) to avoid any assessment of penalties by such pipeline(s) against the
Company. If the Company is assessed a penalty by an upstream pipeline, the Company shall
have the right to pass-through all such penalties to the Customer or its Agent if the Customer has
had an imbalance with the Company during the period for which the penalty was assessed.

Monthly Imbalance Resolution 
Any differences between the monthly quantities delivered to the Company's city gate facilities for
the account of the Customer monthly, and the monthly quantities consumed by the Customer as
metered by the Company, shall be the monthly imbalance. The Percentage of Imbalance is
defined as the monthly imbalance divided by the monthly quantities consumed by the customer.
Unless the Company and Customer agree to correct imbalances "in kind," the imbalance shall be
resolved monthly by "cashing out" the imbalances as they are known to exist at that time. If the
Customer consumes more gas than it has delivered to the Company, the Customer will be deemed
to be "short" by the amount of the deficiency, and the Company will sell the amount of the
deficiency to the Customer by charging the price as specified below. If the Customer consumes
less gas than has been delivered to the Company, the Customer will be deemed to be "long" by
the amount of the surplus, and the Company will buy the amount of the surplus from the
Customer by paying the price as specified below,

If the Customer's imbalance is less than or equal to 2% of the total monthly volume consumed, or
if the total aggregated imbalance for the Agent is less than or equal to 2% of the total volume
consumed by all of the Agent's Customers in that transportation pool, then the price paid by the
Company if the imbalance is long or the price paid by the Customer (or Agent) if the imbalance is
short will be the sum of (a) the average of all published indices for the month as published in
Natural Gas Week as stated in the "Gas Price Report" table under "Louisiana, Gulf Coast,
Onshore, Spot Delivered to Pipeline" plus (b) the rate under Transcontinental Gas Pipe Line's
Rate Schedule IT, including applicable fuel and surcharges, for service from Zone 3 to Zone 5.

If the Customer's Percentage of Imbalance is more than 2%, or if the total aggregated Percentage
of Imbalance for the Agent is more than 2% for all of the Agent's Customers in that transportation
pool, then the price paid by the Company if the imbalance is long is the lower of the monthly
index price listed in Platts Inside FERC's Gas Market Report for Transcontinental Gas Pipe Line
Zone 3 deliveries plus applicable fuel and FT variable charges under Transcontinental Gas Pipe
Line's Rate Schedule FT for service from Zone 3 to Zone 5 or the lowest weekly index price
listed in Natural Gas Week's Gas Price Report "Delivered to Pipeline" for volumes listed under
Louisiana — Gulf Coast, Onshore plus applicable fuel and FT variable charges under
Transcontinental Gas Pipe Line's Rate Schedule FT for service from Zone 3 to Zone 5. If
Customer (or Agent) imbalance is short, then the price paid by the Customer (or Agent) will be
the higher of the monthly index price listed in Platts Inside FERC's Gas Market Report for
Transcontinental Gas Pipe Line Zone 3 deliveries plus applicable fuel and IT variable charges
under Transcontinental Gas Pipe Line's Rate Schedule IT for service from Zone 3 to Zone 5 or
the highest weekly index price listed in Natural Gas Week's Gas Price Report "Delivered to
Pipeline" for volumes listed under Louisiana -- Gulf Coast, Onshore plus applicable fuel and IT
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variable charges under Transcontinental Gas Pipe Line's Rate Schedule IT for service from Zone
3 to Zone 5.

If the Percentage of Imbalance for the Customer (or Agent) is "short" by more than 2%, the price
paid by the Customer (or Agent) to the Company for each dekatherm of the total deficiency will
be equal to the price listed above for short imbalances times the premium percentage
corresponding to the percentage of the deficiency listed in the table below.

If the Percentage of Imbalance for the Customer (or Agent) is "long" by more than 2%, the price
paid by the Company to the Customer (or Agent) for each dekatherm of the total surplus will be
equal to the price listed above for long imbalances times the discount percentage corresponding to
the percentage of the surplus listed in the table below.

Percentage of the Imbalance	 Short (Premium)	 Long (Discount)
Over 2% & equal to or less than 5% 	 110%	 90%
Over 5% & equal to or less than 10% 	 120%	 80%
Over 10% & equal to or less than 15% 	 130%	 70%
Over 15% & equal to or less than 20% 	 140%	 60%
Over 20%	 150%	 50%

Agency Authorization Form 
Certain Rate Schedules permit a Customer to appoint a Customer's Agent to act on its behalf with
respect to nominations, imbalance resolution, and/or billing. Customer shall authorize a
Customer's Agent by executing an Agency Authorization Form in the form attached to this Rate
Schedule. In order to be considered a Customer's Agent, a third party must execute and be in
compliance with all of the terms of the Customer Agent Agreement form set forth in Appendix B
to the Company's Service Regulations. To the extent that the Agent appointed by the Customer
is common to other Customers of the Company, the Company will permit such Agent to
aggregate all such qualifying Customers' transportation quantities for purposes of administering
service to such Agent. Once a Customer has designated an Agent, the Agent is then authorized to
act on behalf of that Customer and as such, the Agent will be considered as the Customer in all
corresponding references contained within this Rate Schedule. The Customer may not change
Agents within the calendar month without the permission of the Company, unless the Agent's
right to conduct business has been suspended by the Company, in which case, the Customer may
act without an Agent or may provide written notice to the Company of the new Customer's Agent
designated by the Customer. The Company will provide reasonable notice to Customer in the
event of any suspension of Customer's Agent and will provide copies to Customer, on an
expeditious basis and by electronic or other means, of any formal notices issued to the
Customer's Agent. All Agents must utilize the electronic means made available by the Company
in order to submit nominations. The Company may recover from the Agent all costs incurred in
providing the Agent access to the electronic bulletin board.
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Applicable Documents Defining Obligations of the Company and Its Customers
Service under this Rate Schedule is subject to the Rules and Regulations of the Public Service
Commission of South Carolina (the "Commission Rules") and to the Company's Service
Regulations. Among other things, the Commission Rules and the Company's Service Regulations
permit the interruption or curtailment of service under certain conditions, including events of
force majeure and operating conditions. A copy of the Commission's Rules may be obtained from
the Commission's Chief Clerk at the Public Service Commission of South Carolina, Koger
Executive Center, Saluda Building, 101 Executive Center Drive, Columbia, SC 29210 upon
payment of the applicable fee. The Company's Service Regulations may be obtained at each of
the district offices of the Company. Unofficial copies of the Company's Service Regulations are
available at the Company's Web page at www.piedmontng.com .
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AGENCY AUTHORIZATION FORM

EFFECTIVE DATE

CUSTOMER

NAME OF FACILITY

ACCOUNT NUMBER (S)

AGENT

AGENT CONTACT	 PHONE #

This is to advise Piedmont Natural Gas Company that 	 (Customer) has

authorized 	 (Agent) to act on its behalf for the following transactions:

	 nominations, 	 imbalance resolution 	 billing,

of gas for the above listed account(s). Piedmont Natural Gas Company is hereby authorized to
deal with the Agent directly, and the CUSTOMER AND THE AGENT UNDERSTAND
THAT THEY ARE RESPONSIBLE, JOINTLY AND SEVERALLY, FOR ANY
AMOUNTS DUE PIEDMONT NATURAL GAS COMPANY ARISING UNDER THIS
RATE SCHEDULE, PIEDMONT'S NORTH CAROLINA SERVICE REGULATIONS,
OR AGENT'S CUSTOMER AGENT AGREEMENT which are not paid on these accounts.
Customer will provide Piedmont Natural Gas Company with a revised "AGENCY
AUTHORIZATION FORM" at least five (5) business days prior to the beginning of the month
for the accounts designated, unless the Agent's right to conduct business has been suspended by
Piedmont Natural Gas Company without prior notice.

AUTHORIZED	 AUTHORIZED
SIGNATURE	 SIGNATURE	
FOR THE CUSTOMER	 FOR THE AGENT

Please Print
AGENT'S NAME	 TITLE

PHONE # 	 FAX # 	

MAILING ADDRESS
Please submit to: End User Transportation	 End User Transportation

Piedmont Natural Gas Company OR	 Fax Number: (704) 364-8320
P. 0. Box 33068
Charlotte, N.C. 28233
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Availability
For new Customers, gas service under this Rate Schedule is available in the area served by the
Company in the State of South Carolina to any full requirements non-residential Customer whose
average daily gas usage is reasonably anticipated to equal or exceed 50 dekatherms per day.

Reclassification of Customers between rate schedules will be based upon procedures set forth in
the Company's Service Regulations as approved by the Public Service Commission of South
Carolina (the "Commission").

Once a qualified Customer elects service under this Rate Schedule, all services will be provided
under the terms and conditions of this Rate Schedule for a term extending through the following
May 31. Subject to the requirements set forth above, a Customer may, subject to the consent of
the Company, elect to discontinue service under this Rate Schedule and receive service under
Rate Schedule 203 by giving written notice to the Company prior to March 1 of any year. The
Company will not withhold such consent provided a) the Company continues to offer firm sales
service under Rate Schedule 203 and b) the Company is able to acquire firm gas supplies and
capacity under commercially reasonable terms and conditions. Proper notice having been
provided and written consent received from the Company within 30 days thereafter, the Customer
shall discontinue service under this Rate Schedule effective the first June 1 following the notice.

All gas delivered pursuant to this Rate Schedule shall be metered separately from any gas
delivered under any of the Company's other rate schedules.

Applicability and Character of Service
The Company will redeliver gas received by the Company from upstream connecting pipeline(s)
for the Customer's account under this Rate Schedule  on a day to day basis in accordance with the
Customer's scheduled and confirmed nominations and subject to   such maximuin-di
vielivcries and • 	13e-rat:it-mirk.: 	 ;,;••..,2-i-fied  in a t;eriire--agi,, , oinent-between
the Company and  the Cos-to-Wier  Company's operating_ conditions. The Company reserves the
right to suspend transportation service on any day, when in the Company's sole opinion, its
operating conditions are such that suspension of service is necessary,  Receipts and deliveries of
gas hereonder Glia-14--be-ok-uo-ifeFni-Fates of flow with no s
Any imbalances shall be corrected by the Customer, insofar as practicable, during the month in

a-nienth in order to correct
illy balance, subj

of the Company. The Company reserves the right to limit the amount of such imbalances to

connection with any gas transported by the Customer under this Rate Scheduk,The-C-enipany

•

proceeding with a unilateral nomination reduction and will notify C 
Customer's nowlinatrion that has been instituted by the Company. The Company reserves the right
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Availability
For new Customers, gas service under this Rate Schedule is available in the area served by the
Company in the State of South Carolina to any full requirements non-residential Customer whose
average daily gas usage is reasonably anticipated to equal or exceed 50 dekatherms per day.

Reclassification of Customers between rate schedules will be based upon procedures set forth in
the Company's Service Regulations as approved by the Public Service Commission of South
Carolina (the "Commission").

Once a qualified Customer elects service under this Rate Schedule, all services will be provided
under the terms and conditions of this Rate Schedule for a term extending through the following
May 31. Subject to the requirements set forth above, a Customer may, subject to the consent of
the Company, elect to discontinue service under this Rate Schedule and receive service under
Rate Schedule 203 by giving written notice to the Company prior to March 1 of any year. The
Company will not withhold such consent provided a) the Company continues to offer firm sales
service under Rate Schedule 203 and b) the Company is able to acquire firm gas supplies and
capacity under commercially reasonable terms and conditions. Proper notice having been
provided and written consent received from the Company within 30 days thereafter, the Customer
shall discontinue service under this Rate Schedule effective the first June 1 following the notice.

All gas delivered pursuant to this Rate Schedule shall be metered separately from any gas
delivered under any of the Company's other rate schedules.

Applicability and Character of Service
The Company will redeliver gas received by the Company from upstream connecting pipeline(s)
for the Customer's account under this Rate Schedule on a day to day basis in accordance with the
Customer's scheduled and confirmed nominations and subject  to-sirish-Ria-iiiiiiiiiii-allo-wa-13-1e-daily
deli-yei,it-.1+ d Ud iii.i . i i-VeFati011a a-s-ma)4)tspel-
111-i=n-Co•rntmi-ny-and the ritstonw-r Company's operating conditions.  The Company reserves the
right to suspend transportation service on any day, when in the Company's sole opinion, its
operating conditions are such that suspension of service is necessary,  Receipts and deliveries -taf
gas hereunder shall be at uniform rates of flow with no significant fluctuations or imbalances.
Any imbalances shall be corrected by the Customer, insofar as practicable, during the month in
which they occur. Customer may adjust  its d: o-eaffeet
any accumulated imbalance -ate maintain a monthly balance, subject to the operating limitation.;

avoid operating problems and to comply with balancing requirements of the upstream pipeline(s).
'the Custom
connection with any gas transported by the Customer under this Rate Schedule. The Company
reserves the right to take r asonablc action to
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judgment of the Company, such action is necessary to reduce or eliminate- operational problems

notify the Customer or the- Gustomers' Agent before initiating Standby Sales Service hereunder.

lotification to the contrary is provided, the Agent providing-service during the prior month shall

nomination for transportation. Changes to nominations for gas transportation within the month
.;re due by 11:30 am Eastern Time on- the day prior to gas flow.

Balancing 0.114iiistr-eam-Pipeli n 0-0,  Cash-Out and Agency Authorization
be the Customer's responsibilie-renie  in in bal-ance on a daily and inerithly-13asis-with

upstream pipeline(s) to avoid any assessment of penalties by such pipeline(s) against the

!iave the right-te--pas-s- through nil such penalties to the Customer to-the exten-t-4he-C-usAerner--is
.,esponsible for causing the Company to be assessed such penalties.
Service Under this Rate Schedule shall be subject to all of the provisions and requirements of
Rate Schedule 207, "Balancing, Cash-Out, and Agency Authorization." 

Mouthly-knbalanee-Resolu-tion

account of the Customer monthly, and the monthly quantities consumed by the Customer as
metered, shall be the monthly imbalance. Unless the Company and Customer agree to correct

.f	. - 	ly by "cashing out" the imbalances as
they are known to exist at that time. If the Customer consumes more gas than it has delivered to   

. 	 -

rr
1 " "      

Company will sell the amount of the deficiency -to the Customer by charging the price as
specified below. If the Customer consumes less gas than has been delivered to the Company, the
Customer will  be deemed to be "long" by the amount of the surplus, and the Company will buy
the amount of the surplus from the Customer by paying the price as specified below.

If the Customer' •       

if the total aggregated imbalance for the Agent is less than  or equal to 2% of the total volume

Company if the imbalance is long or the price paid by the Customer (or Agent) if the imbalance is
short will be the sum of (a) the average of all published i

/I rice Report" table under "Louisiana, Gulf Coast,
Onshore, Spot Delivered to Pipeline" plus (b) the rate under Transcontinental Gas Pipe Line's
R-ate Schedule IT, including applicable fuel and surcharges, for servicefrom zone 3 to zone 5, for
the months of November through March, or the commodity rate under Transcontinental Gas Pipe
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Line-'s Rate Schedule FT, including applicable fuel and surcharges, for service from zone 3 to
zone 5 plus $0.05, for the months of April through October.

the Customer (or Agent) to the Company for each dekatherm  of the total deficiency will be equal
to the sum of (a) the highest index price for gas that month as posted in Natural Gas Week as
stated in the "Gas Price Report" table under "Louisiana, Gulf Coast, Onshore, Spot Delivered to
Pipeline" plus (b) the rate under Transcontinental Gas  Pipe Line's Rate Schedule IT, including

tough March, or the commodity rate under Transcontinental Gas  Pipe Line's Rate Schedule ET,
including applicable fuel and surcharges, for service from zone  3 to z
months of April through October times the premium percentage corresponding to the percentage

lc below.

the sum of 
in the "Gas Price—Report" table under "Louisiana, Gulf Coast, Onshore, Spot Delivered to
Pipeline" plus (b) the rate under Transcontinental Gas Pipe Line's Rate Schedule IT, including

through March, or the commodity rate under Transcontinectal Gas Pipe Line's Rate Schedule FT,
ineluding applicable fuel and surcharges, for service from zone 3 to zone 5 plus $0.05, for the
months of-
of the surplus listed in the table below.            

A is        

10%an 120% 80%
Over	 &	 less	 15% 130% 70%10%	 equal to or	 than
Over 15% &	 less than 20% 110% 60°,vequal to or
Over 20% 150% 50%

A-ge-Relithorizatio-n-FeHfl-

imbalance resolution, and/or billing under this Rate Schedule by executing an Agency

Customer Agent Agreement form set forth in Appendix A to the Company's South Carolina
Service Regulations. To the extent that the Agent appointed by the Customer is common to other
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and-as-soele-Agenti1 be considered as the Customer in all corresponding references
contained within this Rate Schedule. The Customer may not change Agents within the calendar

The Company will provide-f nsoriable notice to Customer in the event of any suspension of
Customer's Agent. All Agents must utilize the electronic means made available by the Company

Standby Sales Service
The Customer may elect by written notice to the Company prior to March 1 of any year to
purchase Standby Sales Service from the Company under this Rate Schedule for an annual period
commencing the first June 1 following the notice. Customers that have purchased transportation
service under this Rate Schedule without Standby Sales Service may elect such service in future
annual periods only with the written consent of the Company received within 30 days of
Customer's notice. Having made this election, the Customer may nominate gas supplies from
third party providers or nominate gas supplies from the Company for delivery to the Customer at
the Company's city gate. The Customer may activate the Standby Sales Service during any
month by giving notice to the Company during the normal nomination process described above,
or by default, if the Customer (or the Customer's Agent) fails to submit a timely and valid
nomination for transportation service. In addition to paying the Standby Sales Service Charge
each month and the Monthly Standby Index Price set forth below for quantities actually
purchased hereunder, the Customer will utilize the transportation services and incur the charges
otherwise applicable under this Rate Schedule to cause such gas supplies to be transported and
delivered to the Customer's meter. The gas supply commodity price which the Customer shall
pay for the gas supplied under this paragraph will be the Monthly Standby Index Price defined as
follows:

The index price each month as first published in that month in Inside FERC's - Gas Market
Report  in the table titled "Prices of Spot Gas Delivered to Pipelines" under the heading
"Transcontinental Gas Pipe Line Corp. - Zone 3 (pooling points)" in the column titled "Index".
Applicable firm transportation part 284 tariff commodity charges, fuel and any other surcharges
as defined in Transco's FERC approved tariffs from Transco's  zone-Zone  3 to zone Zone  5 will be
added to the above index price.

If the Customer has made the annual election to receive Standby Sales Service, and the Customer
(or Agent) properly submits a timely and valid nomination for transportation service, and, for
whatever reason, the Customer (or Agent) fails to deliver to the Company adequate quantities of
gas for the Customer's account, then the Company shall have the right, at its sole discretion, to
initiate Standby Sales Service to the Customer. The price for such service shall be the same as set
forth above except when the Company is required by such imbalance shortfall to purchase
incremental volumes of gas supplies. In this case the Customer receiving Standby Sales Service

Issued by Thomas E. Skains, Chairman, President and CEO 
Issued: June 8, 2006 June 11, 2009  

Docket No. 2006 89 G 2009-4-G
Effective: November 1, 2006



Piedmont Natural Gas Company, Inc. 	 P.S.C.S.C. Tariff

Page 5 of 7
RATE SCHEDULE 213 

LARGE GENERAL TRANSPORTATION SERVICE

will pay the higher of (on a daily basis) the Monthly Standby Index Price or the Daily Standby
Index Price defined as the absolute high index price as published in Gas Daily for the day of
consumption as stated in the "Daily Price Survey," "Louisiana - Onshore South," for "Transco,
St. 65" in the column titled "Absolute." Applicable firm transportation part 284 tariff commodity
charges, fuel and any other surcharges as defined in Transco's FERC approved tariffs from
Transco's zone	 Zone  3 to zZone 5 will be added to the above index price. For days of
consumption when the Gas Daily is not published, the Gas Daily price shall equal the price as
published on the nearest subsequent day by Gas Daily.

The Customer shall also pay all applicable taxes, fees and assessments levied by governmental
authorities having jurisdiction.

During the month that the Customer receives Standby Sales Service under this provision, the
Company shall perform the necessary balancing activities related to such sales and therefore the
monthly imbalance resolution provisions will not be applicable.

Gas cost variances related to the Standby Sales Service will be recorded in compliance with the
Company's South Carolina Service Regulations Appendix A, Gas Cost Recovery Mechanism (the
"GCRM"), except that the "benchmark" cost of gas will be the adjusted Monthly or Daily
Standby index price as billed. Increments or decrements which may result from the procedures
under the GCRM shall not apply to Standby Sales Service. Any increments or decrements
applicable to Rate Schedule 213 shall be applicable to all quantities delivered under Rate
Schedule 213, whether purchased from third parties or the Company as Standby Sales Service.

Rates and Charges 
The rates to be charged for gas service pursuant to this Rate Schedule are set forth on the
Company's "Rates and Charges" tariff sheet and may be viewed at the Company's Web Site at
www.piedmontng.com. A copy of the "Rates and Charges" tariff sheet is also on file with the
Commission and at each of the district offices of the Company. Rates are subject to adjustment
from time to time with the approval of the Commission. The rates on file with the Commission
shall prevail in the event of conflict with those rates viewed on the Company's Web Site.  The

Billing Demand 
A Customer's billing demand determinant shall be the highest daily usage during the period from
November 1 to March 31 of the previous winter period as metered and reported to the Company
by the telemetering equipment installed by the Company. Changes to the Customer's billing
demand determinant will become effective June 1 of each year.

For Customers commencing initial gas service under this Rate Schedule, the billing demand shall
be the highest actual daily consumption to date during the partial year, but shall be a minimum of
500 therms. If a Customer has received gas service from the Company prior to receiving service
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under this Rate Schedule but does not have daily telemetered records to determine peak day usage
as described above, the Company shall use 6% of that Customer's highest previous winter
month's consumption for the billing demand determinate.

Volumetric Charges
The rate per therm shall be billed on the quantity of gas delivered by Company to Customer. Any
adjustment to the quantity of gas delivered due to meter failure or inaccuracy of measurement
shall be determined as approved in the Rules and Regulations of the Public Service Commission
of South Carolina.

Payment of Bills 
Bills are net and due upon receipt. Bills become past due 15 days after bill date.

Late Payment Charge
A late payment charge of one and a half percent (11/4%) per month will be applied to all balances
not paid prior to the next month's billing date.

Service Interruption and Curtailment
Gas service under this Rate Schedule is subject to the provisions contained within Rate Schedule
206, "Schedule for Limiting and Curtailing Service".

Applicable Documents Defining Obligations of the Company and Its Customers
Service under this Rate Schedule is subject to the Rules and Regulations of the Public Service
Commission of South Carolina (the "Commission Rules") and to the Company's Service
Regulations. Among other things, the Commission Rules and the Company's Service Regulations
permit the interruption or curtailment of service under certain conditions, including events of
force majeure and operating conditions. A copy of the Commission's Rules may be obtained from
the Commission's Chief Clerk at the Public Service Commission of South Carolina, Koger
Executive Center, Saluda Building, 101 Executive Center Drive, Columbia, SC 29210 upon
payment of the applicable fee. The Company's Service Regulations may be obtained at each of
the district offices of the Company. Unofficial copies of the Company's Service Regulations are
available at the Company's Web page at www.piedmontng.com .
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O v k

EFFECTIVE DATE

CUSTOMER 

NAME OF FACILITY

ACCOUNT NUMBER (5)

AGENT

AGENT CONTACT	 PlIONE-#	   

Customer) ha3
. . .

transactions:  

nominations,  imbalance resolution billing,            

account(s). Piedmont Natural Gar, Company is hereby authefized-te
deal with the Agent directly, and the CUSTOMER AND THE ACENT UNDERSTAND
THAT THEY ARE RESPONSIBLE, JOINTLY AND SEVERALLY, FOR ANY 

Customer will provide Piedmont Natural Gas Company	 with a revised "AGENCY
AUTHORIZATION FORM" at least five (5) business days prior  to the beginning of the month
for the- accounts designated, unless the Agent's right to conduct business has been suspended-by

AUTHORIZED
SIGNATURE	
FOR THE CUSTOMER
Please-Pr-int
_!GENT'S NAME	 TITLE

PHONE it FAX tt        

MAILING ADDRESS
Please submit to: End User Transportation 	End User Transportation

Piedmont Natural Gas Company OR	 Fax Number: (704) 364 8320
P. 0. Box 33068

	Charlotte, N.C. 28233
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Availability
For new Customers, gas service under this Rate Schedule is available in the area served by the
Company in the State of South Carolina on an interruptible basis to any full requirements non-
residential Customer whose average daily gas usage is reasonably anticipated to equal or exceed
50 dekatherms per day.

Reclassification of Customers between rate schedules will be based upon procedures set forth in
the Company's Service Regulations as approved by the Public Service Commission of South
Carolina (the "Commission").

Once a qualified Customer elects service under this Rate Schedule, all services will be provided
under the terms and conditions of this Rate Schedule for a teem extending through the following
May 31. Subject to the requirements set forth above, a Customer may elect to discontinue service
under this Rate Schedule and receive service under Rate Schedule 204 by giving written notice to
the Company prior to April 1 of any year. Proper notice having been provided, the Customer
shall discontinue service under this Rate Schedule effective the first June 1 following the notice.

All gas received pursuant to this Rate Schedule shall be metered separately from any gas received
under any of the Company's other rate schedules.

Standby Alternate Fuel Capability
Customers purchasing gas pursuant to this Rate Schedule shall maintain, in useable condition,
alternate fuel facilities with ample on-site alternate fuel capability for supplying 100% of the
establishment's gas requirements during periods of gas interruption or curtailment. Such
interruption or curtailment shall be immediately effective upon verbal or written notification by
the Company and Customer shall refrain from using gas until permitted to do so by the Company.
It is understood and agreed that the Company will have the right to suspend gas service without
further notice to the Customer in the event Customer fails to curtail Customer's use of gas in
accordance with the Company's notice of curtailment.

Applicability and Character of Service
The Company will redeliver gas received by the Company from upstream pipeline(s) for the
Customer's account under this Rate Schedule in accordance with the Customer's scheduled and
confirmed nominations and subject to the Company's operational conditions. The Company
reserves the right to suspend service on any day, when in the Company's sole opinion; its
operating conditions are such that suspension of service is necessary.

Rece-it
fluctuations or 

:	 :	 C   

imbalances. Any imbalances shall be corrected by the Customer, it .afar as
ftr •ust its daily nominations
during a month -in order to correct any accumulated imbalance and maintain a monthly balance,

anecs to avoid operating problems and to comply with balancing
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requirements of the upsti - tit -.. pipeline(s). The-Customer will-be responsible for any imbalance

notification to the contrary is provided, the Agent providing service during the prior month-shall
be deemed to be the nomi

Balancing On-Ups.tfewn-P-ipel-inefsl,  Cash-Out and Agency Authorization
Cil

upstream pipeline(s) to gt-
penalty by an upstream pipeline, the Company shalt

be- assessed such penalties.
Service Under this Rate Schedule shall be  subject to all of theprovisions and requirements of
Rate Schedule 207, "Balancing, Cash-Out, and Agency Authorization."

Monthly-Imbutaikee-R-esetatien
Any differences between the quantities delivered to the Company

meter, -5

imbalonees.ain4ind," the imbalance shall be resolved monthly by "cashing out" the imbalances-as

the Company, the Customer will be deemed to be "short" by the amount of the deficiency, and the
Company will sell the amount of the deficiency to the Customer by charging the price as
specified below. If the Customer consumes less gas than it has delivered to the Company, the
Customer will be deemed to be "long" by the amount of the surplus, and the Company will buy
he amount of the-surplus from the Customer by paying the price as specified-bolow.

Company if the imbalance is long or the price paid by the Customer (or Agent) if thek-iithatanee is
.;hort will be the sum of (a) the average of all published indices for the month as published in
Naval Gas Week as stated in the "Gas Price Report" table under "Louisiana, Gulf Coast,

al Gas -Pipe Line;
Rate Schedule IT, including applicable fuel and surcharges, for service from zone 3  to zone 5, for
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C-4Elth-ek.-64atvit-tieki ity rate under Transcontinental Gas Pipe

zone 5 plus £0.05, for the months of April through October.

4-fLthe-GuatoFnef-(or Agent) is "short" by more than 2% of the monthly volume, the price paid by

stated in the "Gas Price Report" tabl

through March, or the commodity rate under Transcontinental Gas Pipe Line's Rate Schedule FT,

fi
of the deficiency listed in the-table-below,

—

the Company to the Customer (or A
the sum of (a) the lowest index price for _as that month as pot;ted in Natural Gas Week as stated

ulc IT, including
applicable fuel and surcharges, for service from zone 3 to zone 5, for the months of November
through March, or the col

of the surplus listed in the table below.

AgenevAu441-erization-Forni

Customer Agent A_ cement form set forth in Appendix A to the Company's South Carolina

es of administering sepAae-to-sooli,6rgeot, OFICC a
t, the Agent is then authorized to act on behalf of that.;
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contained within this Rate Schedule. The Customer may not change Ag;.,,nts within-the-ealendaf

been suspended by the Company, in which case, the Customer may act without an Agent or may

stumble notice to Customer in the event -of any-suspension of

providing the Agent access to the electronic bulletin board.

Rates and Charges 
The rates to be charged for gas service pursuant to this Rate Schedule are set forth on the
Company's "Rates and Charges" tariff sheet and may be viewed at the Company's Web Site at
www.piedmontng.com. A copy of the "Rates and Charges" tariff sheet is also on file with the
Commission and at each of the district offices of the Company. Rates are subject to adjustment
from time to time with the approval of the Commission. The rates on file with the Commission
shall prevail in the event of conflict with those rates viewed on the Company's Web Site.  The
vales on file with the Commission shall prevail  in the event of conflict with those rates viewed on
the Company's Web Site.

Volumetric Charges
The rate per therm shall be billed on the quantity of gas delivered by Company to Customer. Any
adjustment to the quantity of gas delivered due to meter failure or inaccuracy of measurement
shall be determined as approved in the Rule and Regulations of the Public Service Commission of
South Carolina.

Payment of Bills 
Bills are net and due upon receipt. Bills become past due 15 days after bill date.

Late Payment Charge
A late payment charge of one and a half percent (1 1/2%) per month will be applied to all balances
not paid prior to the next month's billing date.

Service Interruption and Curtailment
Gas service under this Rate Schedule is subject to the provisions contained within Rate Schedule
206, "Schedule for Limiting and Curtailing Service."

Applicable Documents Defining Obligations of the Company and Its Customers
Service under this Rate Schedule is subject to the Rules and Regulations of the Public Service
Commission of South Carolina (the "Commission Rules") and to the Company's Service
Regulations. Among other things, the Commission Rules and the Company's Service Regulations
permit the interruption or curtailment of service under certain conditions, including events of
force majeure and operating conditions. A copy of the Commission's Rules may be obtained from
the Commission's Chief Clerk at the Public Service Commission of South Carolina, Koger

Issued by Thomas E Skains, Chairman, President and CEO
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Executive Center, Saluda Building, 101 Executive Center Drive, Columbia, SC 29210 upon
payment of the applicable fee. The Company's Service Regulations may be obtained at each of
the district offices of the Company. Unofficial copies of the Company's Service Regulations are
available at the Company's Web page at www.piedmontng.com .

Issued by Thomas E. Skains Chairman, President and CEO
Issued: June 8, 2006 June 11, 2009
Docket No. 2006 89 G 2009-4-G
Effective: November 1, 2006



Piedmont Natural Gas Company, Inc. 	 P.S.C.S.C. Tariff

Page 6 of 6
RATE SCHEDULE 214

INTERRUPTIBLE TRANSPORTATION SERVICE

• •	 -	 e	 * 	 •

EFFECTIVE DATE__

CUSTOMER

NAME OF FACILITY 

ACC-444-1-NT--Isi.LIM-BER(Si_

AGENT

ACENT-CONTACT	 PHONE It

to advise	 (Customer).This is	 Piedmont Natural Gas Company that 	 has
(Agent} to	 its behalf for the following transactions:authorized	 act on

nominations,	 resolutionimbalance	 billing,

for the	 listed	 Piedmont Natural Gas Company is hereby	 toof gas	 above	 account(s).	 authorized

THAT THEY ARE RESPONSIBLE,--40INTLY---AND—SEVERALLY, FOR ANY

I	 14 n 	 .P116 . 	4111.74-TTONNOR.9

• , .. 	.
Customer	 Piedmont Natural	 Gas Company	 "AGENCYwill	 provide	 with	 a	 revised
AUTHORIZATION FORM" 	 least five (5) business days	 to the beginning	 theat	 prior	 of	 month
for the	 designated,	 the Agent's	 to	 business has been	 byaccounts	 unless	 right	 conduct	 suspended

• -;:-.-. :	 : 	: 	. 	 . 	 : 	without prior notice.

AUTHORIZED	 AUTHORIZED
SIGNATURE	 SIGNATURE,
FOR THE CUSTOMER	 FOR THE AGENT
Please-Pfint
AGENT-4S-NAME	 TITLE	

PHONE #	 FAXIt 

MAILING ADDRESS

submitPlease	 to: 	End tiger Transportation	 End User Transportation
Piedmont Natural Gas Company	 OR	 Fax Number:	 364 8320(704)
P. O. Box 33068
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PIEDMONT NATURAL GAS COMPANY
SOUTH CAROLINA SERVICE REGULATIONS

1. Foreword. Piedmont Natural Gas Company, Inc. (the "Company") is a natural
gas distribution company and is engaged in the business of selling and transporting
natural gas for various customers. The purpose of these Service Regulations is to set
forth the respective obligations of the Company and its South Carolina customers.

2. Definitions. As used in these Service Regulations, the following terms shall have
the meanings assigned below:

(a) The "Commission" shall mean the Public Service Commission of South
Carolina, which regulates gas utilities operating within the State of South
Carolina.

(b) The "Company" shall mean Piedmont Natural Gas Company, Inc.

(c) "Customer" shall mean any person, firm, association, or corporation, or
any agency of the Federal, State or local government receiving gas service
from the Company.

(d) "Dekatherm" is the basic energy unit purchased by the Company and shall
mean the unit of energy equivalent to 1,000,000 BTU.

(e) "Force Majeure" shall mean acts of God, extreme weather conditions,
strikes, lockouts, or other industrial disturbances, acts of the public enemy,
war, blockades, insurrections, riots, epidemics, landslides, lightning,
earthquakes, fires, hurricanes, tornadoes, storms, floods, washouts, arrests
and restraints of governments and people, civil disturbances, explosions,
breakages or accidents to machinery, lines of pipe or the Company's peak
shaving plants, freezing of wells or lines of pipe, partial or complete
curtailment of deliveries to the Company by its suppliers, reduction in gas
pressure by its suppliers, inability to obtain rights-of-way or permits or
materials, equipment or supplies for use in the Company's peak shaving
plants, and any other causes, whether of the kind herein enumerated or
otherwise, not within the control of the Company and which by the
exercise off due diligence the Company is unable to prevent or overcome.
It is understood and agreed that the settlement of strikes or lockouts shall
be entirely within the discretion of the Company, and the above
requirement that any force majeure shall be remedied with all reasonable
dispatch shall not require the settlement of strikes or lockouts when such
course is inadvisable in the discretion of the Company.

(f) "Gas" shall mean undiluted natural gas, or a substitute for or mixture
thereof, as delivered by the Company.

Issued by Arefe-Fc' hiefor, Chief Executive Officer Thomas E Skains Chairman,  President and CEO
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(g) Gas Service Line" shall mean the pipe that runs between a main or a
pipeline and a Customer's meter.

(h) "Main" shall mean a gas pipe, owned, operated or maintained by the
Company, which is used for the purpose of transmission or distribution of
gas, but does not include "Gas Service Line".

(i) "Margin" for curtailment purposes shall mean the filed tariff rate per unit
of gas or negotiated rate per unit of gas for a Customer, less the per unit
cost of gas, where applicable, as determined in the Company's last general
rate case or Purchased Gas Adjustment proceeding, adjusted for any
temporary decrements or increments in the filed tariff rate.

(j) "Meter", without other qualification, shall mean any device, or instrument
which is used by the Company in measuring a quantity of gas.

(k) "Meter assembly" shall mean Company's meters, regulator, piping, valves,
vents, relief valves, gauges and/or other apparatus required to meter and
control flow or pressure of gas.

(1) "Operating Conditions" shall mean any modification, test or scheduled or
unscheduled repair to the Company's distribution system which in the
Company's discretion is necessary to maintain the integrity of the
Company's distribution system or to provide for the safety of the Company
or the public.

(m) "Premise(s)" shall mean a piece of land or real estate, including buildings
and other appurtenances thereon.

(n) "Therm" is the basic billing unit of the Company and shall mean the unit
of energy equivalent to 100,000 BTU.

(o) "Transportation" shall mean the receipt of natural gas supplies that have
been arranged by the Customer for delivery to the Company's city gate and
the redelivery of such natural gas supplies to the Customer's premise.

3. Applicable Documents Defining Obligations of the Company and its Customers.
The obligations of the Company to provide service and the obligations of the customer
upon receipt of service are set forth in (a) the applicable statutes as set forth in Section 58
of the Code of Laws of South Carolina, (b) the applicable Rules and Regulations of the
Commission, (c) the applicable rate schedule(s), (d) these Service Regulations and (e)
any written application or other document executed by the Company and the customer
pertaining to such service. Copies of these documents described in (b)-(e) above are
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available for inspection at each of the district offices of the Company. Upon request of
any customer, the Company will provide the customer with a copy of the applicable rate
schedule(s), these Service Regulations and any written application for service or other
documents executed by the Company and the customer pertaining to such service. No
promise, statement or representation by an employee or agent of the Company or by any
other person shall bind the Company to provide service or to change the terms and
conditions upon which service will be rendered unless the same is in writing and is
executed by an authorized representative of the Company. In no event shall the customer
be relieved from its obligation to pay in full the amount due for service received from the
Company by the customer. In the event there is a conflict between these Service
Regulations and the provision of the applicable currently effective rate schedule, the
provisions of the rate schedule shall govern.

4. Delivery Pressure. The Company will provide to residential Customers a delivery
pressure of either 7 inches water column (approximately 1/4 psig) or 2 psig. Commercial
and Industrial Customers can be provided a delivery pressure of up to 5 psig. Delivery
pressures of higher than 5 psig will be considered only if 1) requested in writing 2)
justified by requirements of the fuel burning equipment. Documentation of such
requirements must also be provided. Approval will be conditioned on the Company's
distribution system pressure availability. Exceptions are subject to the approval of the
Company.

5. Applicable Documents Subject to Change.  All of the documents defining the
obligations of the Company to provide service and the obligations of the customer upon
the receipt of service are subject to change from time to time upon approval of the
Commission and by other duly constituted governmental authorities. The Company does
not undertake to advise any customer of any such change except as may be required by
the Commission or other duly constituted governmental authority.

6. Non-Waiver. The failure of the Company to enforce any provision of any
applicable documents defining the obligations of the Company and its customers shall not
be deemed to be a continuing waiver of such provisions for any customer or a waiver of
any other provision of any of the applicable documents.

7. Application for Initial Service.  The Company shall not be required to supply
service to any customer unless and until the customer has executed an application for
service which, among other things, contains the date of the application, the name of the
applicant, the location of the premises for which service is requested, the type of service
applied for and estimated gas consumption. The Company may, at its sole option, waive
the requirement for a written application, in which event the obligations of the Company
to provide service and the obligations of the customer upon receipt of service shall be

Thomas E. Skains, Chairman, President and CEOAIssued by 	,
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controlled by the other applicable documents defining the obligations of the Company
and its customers.

8. Application to Increase Gas Load. Residential customers receiving gas service
from the Company will be permitted to increase their residential gas loads at the same
premises without application to the Company. All other customers shall make
application to the Company before increasing their gas load and before changing the
purpose for which they use gas. The application will contain, among other things, the
date of the application, the name of the applicant, the location of the premises for which
service is requested, the type service applied for and estimated monthly gas consumption.
If, in the Company's opinion, the Company has the capability to provide the additional or
changed gas service without interfering with the Company's ability to provide service to
its other customers, the Company will permit the customer to increase its load or to
change the purpose for which it uses gas.

9. Non-Assignability of Right to Service. Any rights which accrue to the customer
under any of the applicable documents defining the obligations of the Company and its
customers are personal and may not be transferred or assigned without the written
consent of the Company.

10. Vacated Premises. The customer will notify the Company before quitting or
vacating the premises served and will pay upon presentation all bills due the Company.

11. Right-of-Way. The customer shall at all times furnish the Company a satisfactory
and lawful right-of-way, at no cost to the Company, over the customer's premises for the
Company's mains, services, and apparatus necessary or incidental to the furnishing of
service. The obligation of the Company to supply service is dependent upon the
Company securing and retaining all necessary rights-of-way, privileges, franchises or
permits, for the delivery of such service, and the Company shall not be liable to the
customer for any failure to deliver service because of the Company's inability to secure
or retain such rights-of-way, privileges, franchises or permits.

12. Access to Customer's Premises. The Company shall at all reasonable times have
the right of ingress to and egress from the premises of the customer for any and all
purposes connected with the provision of service. The Company shall have the right, at
its option and at its own expense, to place demand meters, pressure gauges, or other
instruments on the premises of the customer for billing, testing, or other purposes with
respect to the customer's service.

13. Installation and Maintenance of Facilities. The Company will install and maintain
the necessary mains, gas service lines, valves, regulators, meters, over-pressure devices,
indexes, gauges, and/or other equipment or facilities required to provide service. All
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facilities from the point of connection at the outlet of the meter assembly shall be
installed and maintained by and at the expense of the customer. The Company may
specify the content and pressure of the gas to be furnished, the location of the meter and
the point where the service connection shall be made.

14. Service Line Policy. The facilities to be installed by the Company in accordance
with the foregoing paragraph will be at no cost to the Residential Customer if (1) at a
minimum the Customer will be installing central gas heating, (2) the gas service line
extends along the route selected by the Company and (3) the gas service line is no more
than 100 feet. In the event that the above conditions are not met, the service rendered to
the Customer must provide a reasonable return to the Company. If the Customer wishes
the facilities to be constructed along a route other than the route selected by the Company
and/or if the gas service line is more than 100 feet and/or the service to be rendered to the
Customer will not produce a reasonable return to the Company, the Company may
require the Customer to pay the excess cost of constructing the facilities along the
alternate route or in excess of 100 feet and/or to make a contribution which will permit
the Company to earn a reasonable return.

15.Relocation of Facilities. After a service connection has been made, it may be
relocated on the customer's premises by the Company upon request of the customer, but
the customer must bear the expense of the relocation, and the relocation will not be made
where it will interfere with or jeopardize the Company's service either to the customer
desiring the change or to any other customer or customers. The customer must also agree
to change the location of the right-of-way and to bear the expense of the change. In no
event, however, will the Company be required to relocate facilities if the relocation
would interfere with or jeopardize the Company's service, either to the customer
requesting the change or to any other customer or customers. All privileges of the
Company incident to the original location shall apply to the new location.

16.Title to the Facilities. The title to all facilities including mains, gas service lines,
meters and accessory equipment up to and including the outlet of the meter assembly
shall be vested in the Company, notwithstanding any charge which may be made to the
customer for extending service.

17.Responsibility Beyond Delivery Point.

(a)	 Before installing gas pipes or appurtenant facilities and before purchasing
gas equipment, the customer shall give the Company notice, and shall
ascertain the character of service available at such premise. The Company
may specify the content and pressure of gas to be furnished, consistent
with Commission rules.
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(b) Before permitting the initial use of gas at any location, a certificate of
inspections and tests of customer owned piping shall be furnished the
Company by the customer or by the local inspecting authority.

(c) All piping and equipment installed by or on behalf of the customer must
by installed and maintained in accordance with the requirements of the
local, county, state, and federal authorities, and the customer shall keep in
good and safe repair and condition all such piping and equipment from the
point of connection of the meter assembly with the facilities of the
Company.

(d) If the customer's equipment might create either a vacuum or a back
pressure, a device must be installed and maintained by the customer to
protect the Company's facilities.

(e) Equipment which will operate in one locality may be useless in another
due to difference in gas pressure or content; therefore, before piping a
premises or purchasing equipment, the customer shall give the Company
notice, and shall ascertain the character of service available at such
premises.

(f) The Company is merely a furnisher of gas at the point where it passes
from the Company's mains and services to the piping of the customer, and
the Company shall not be responsible for any damage or injury to the
buildings or other property of the customer due to gas installations,
defective equipment, or other causes not due to the negligence of the
Company. The Company shall not be in any way responsible for the
transmission, use, or control of gas beyond the delivery point, and the
Company shall not be liable for any damage or injury to any person or
property whatsoever, or for the death of any person or persons arising,
accruing, or resulting in any manner from the receiving or use of gas.

18. Interference with Company Property. The customer shall not interfere with or
alter the Company's meters or other property or permit the same to be done by any person
other than the Company's authorized agents or employees. Damages caused or permitted
by the customer to said property shall be paid for by the customer. South Carolina law
makes it unlawful to alter, tamper with or by-pass a gas meter. This law provides for
fines and/or imprisonment at the discretion of the court for this offense. In addition, this
statute provides for recovery in a civil action by the Company for losses and damages
sustained.
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19. Excavation in Proximity  of Company's Facilities.  The customer shall inform the
Company of planned excavation activities in the proximity of the Company's facilities by
calling the toll free number 1-800-922-0983 at least 72 hours in advance of the planned
excavation activities. The customer will notify the Company prior to any additions or
changes in his or her facilities which will extend over, under, or in close proximity to the
Company's facilities.

20. Prohibition Against Resale of Gas. Gas is sold and delivered upon the express
condition that the customer shall not directly sell or resell, assign, or otherwise dispose of
gas, or any part thereof, to any person, firm, or corporation, except where service is
supplied under a rate schedule specifically providing for resale. Under no circumstances
will the Company supply gas for resale in competition with the Company.

21. Curtailment or Interruption of Service.  In the event of a curtailment or
interruption of service, the Company shall use all reasonable diligence to remove the
cause or causes thereof, but the Company shall not be liable for any loss or damage
resulting from such curtailment or interruption due to accidents, force majeure, extreme
weather conditions, operating conditions or causes beyond its control.

22. Action to Maintain System Integrity.  When the Company in its discretion
determines that it is necessary to curtail service to maintain the integrity of its distribution
system or to provide for its or the public's safety, the Company shall have the right to
curtail delivery of gas to any customer.

23. Discontinuance of Service. The Company, subject to the rules of the
Commission, shall have the right to suspend or discontinue its service for (a) repairs or
other necessary work on its mains or systems, (b) for nonpayment of bill in accordance
with the R103-452 of the Commission's Rules and Regulations, as the same may be
amended from time to time, and (c) for any of the following reasons:

(a) For any misrepresentation as to the identity of the customer making the
application for service.

(b) For violation by the customer of any terms or conditions of the
documents defining the obligations of the Company to provide service
and the obligations of the customer upon the receipt of service.

(c) For the reason that the customer's use of the Company's service is
detrimental to the service of other customers.

(d) For the reason that the customer's use of the Company's service
conflicts with or violates orders, ordinances or laws of the State of South
Carolina, or any subdivision thereof, or of the Commission or of any
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other governmental agency having jurisdiction over the Company or the
customer.

(e) For the reason that piping, equipment, appliance or device is installed or
in use on the customer's premises which permits the gas to be used
without passing through the Company's meter, or which prevents or
interferes with the accurate measuring of the gas by the Company's
meter other than when such gas use is authorized under a non-metered
rate schedule.

(f) For failure of the customer to make, restore, or increase his or her
deposit as required.

(g) In the event of a condition determined by the Company to be hazardous.

(h) In the event of tampering with the equipment furnished and owned by
the Company.

Where the service has been discontinued for any reason except for the failure to pay for
repairs or other necessary work by the Company, the Company shall have the right to
refuse service at the same premises to any other applicant who is a member of the family
of the former customer, or who resided on said premises until the reason for
discontinuance has been resolved. The Company may require reasonable proof of
identity of the applicant of service.

24. Removal of Equipment. In the event of such discontinuation of service, the
Company may enter the premises of the customer at any reasonable time and remove the
Company's meters, apparatus, appliances, fixtures or other property.

25.Non-Waiver of Default. Any delay or omission on the part of the Company to
exercise its right to discontinue or suspend service, or the acceptance of a part of any
amount due, shall not be deemed a waiver by the Company of such right so long as any
default in whole or in part or breach of contract on the part of the customer shall
continue, and whenever and as often as any default or breach of contract shall occur.

26. Establishment of Credit by Customer. The Company may require an applicant for
service to satisfactorily establish credit pursuant to R103-431 of the Commission's Rules
and Regulations.

27. Deposits. Pursuant to R103-431 of the Commission's Rules and Regulations the
Company may require from any customer or from any prospective customer, a cash
deposit intended to guarantee payment of bills for service. Interest paid on deposit and
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deposit retention will be in accordance with R103-433 and R103-436 of the
Commission's Rules and Regulations.

28. Billing Procedure.

(a) Meters will be read and bills rendered monthly on a cycle basis of not less than 28
days nor more than 34 days. All bills are due and payable at the office of the
Company during regular business hours when rendered and become past due after
twenty-five (25) days in the case of residential customers and fifteen (15) days in
the case of customers other than residential, from the date the bill is rendered.

(b) A late payment charge of one and one-half percent (11/2%) per month will be
applied to all customers' balances not paid within twenty-five (25) days from the
billing date.

(c) The Company will endeavor to deliver to the Customer a monthly bill of the
amount due to the Company by mailing said bill by first-class mail to the mailing
address furnished by the Customer or, at the Customer's election, by sending the
bill electronically by way of computer internet connection. Failure to receive a
bill will not entitle the Customer to any extension of time for payment beyond the
past due date.

(d) Where a meter for any reason is not read at the regular reading date, the Company
may estimate the amount of service used by referring to the Customer's
consumption for a similar prior period. To the extent practicable, the Company
will avoid sending a Customer two successive estimated bills; however, in cases
of force majeure, as defined under Section 2(e) Definitions, bill estimates may be
permitted for two successive billing periods, or greater. The Company will bill
the Customer on the basis of the estimated use and will make any necessary
adjustments when the meter is next read.

(e) No claim or demand which the customer may have against the Company shall be
offset or counterclaimed against the payment of any sum of money due the
Company by the customer for services rendered, and all such sums shall be paid
in accordance with the agreement regardless of such claim or demand.

29. Adjustment of Bills Due to Failure or Inaccuracy of Meter. Bills which are
incorrect due to meter or billing errors will be adjusted as provided in R103-440 of the
Commission's Rules and Regulations. Transportation Customers requiring adjustment to
their bills for meter or billing errors shall be adjusted in accordance with R103-440 of the
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Commission's Rules and Regulations except for the commodity portion which shall be
cashed out in accordance with Rate Schedule 207.  

30. Returned Check Charge. Where the customer makes payment for service by
check which is not honored or paid by the bank, full payment will immediately be due
and payable, and the Commission approved handling charge will be made.

31. Curtailment of Service. It is contemplated that the Company will from time to
time find it necessary to curtail gas service to those customers who purchase gas from the
Company under interruptible rate schedules. In addition, unavailability of gas supplies,
requirements of public safety or other factors beyond the control of the Company may
make curtailment of any customer necessary. In all such events, to the extent practicable,
the Company will curtail those customers paying the least margin per dekatherm first. If
it is necessary or interrupt some but not all of the customers paying the same margin per
dckatherm, then, to the extent practicable, service shall be curtailed to the customers
paying the same margin per dekatherm on a pro rata basis.

32. Reconnection Fees. When service has been discontinued at the request of the
Customer or a member of a Customer's family residing at the same residence, or for
nonpayment of bills, and if reconnection is requested by the same Customer or a member
of such Customer's family residing at the same residence, on the same premises within
one year after date of discontinuance, the Commission-approved Reconnection Fees will
be charged.

33. Applicable Rate Schedules. The Company will at all times have current rate
schedules on file with the Commission. The rates contained in these rate schedules are
subject to change from time to time as permitted by Commission.

34. Residential Rate Service Classification. Residential rate service classification
under the Company's Rate Schedules 201 and 221 shall be based on the following
criteria:

A.	 Definitions:	 As used in residential rate service classification, the
following terms shall have the meanings assigned below:

(1) "Residential Base Load Period" shall mean the cycle billing months of
July and August.
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(2) "Base Load Usage" shall mean the amount of natural gas used by a
customer as reflected by the Company's invoices for that Customer during
the cycle billing months of July and August.

B. Procedure:

Step 1. During the month of September of each year, the Company will
determine for each customer served under Rate Schedules 201 and 221 the
customer's Base Load Usage during each month of the Company's
Residential Base Load Period.

Step 2. A Rate Schedule 201 Customer whose base load usage during
each month of the Residential Base Load Periods of the most recent two
years is less than 15 therms will be transferred to Rate Schedule 221. A
Rate Schedule 221 Customer whose base load usage is equal to or greater
than 15 therms in either month of the Residential Base Load Period of the
most recent past year will be transferred to Rate Schedule 201.

All changes in rate classification under this section shall be effective on
the first day of November following the most recent Residential Base
Load Period.

C. Exceptions:

(1) New Customers will be assigned a Residential Rate Classification
according to their reasonably anticipated base load usage associated
with the type and number of appliances installed at the customer's
premise prior to the gas meter being set and turned on.

(2) Existing Customers currently being billed under Rate Schedule 221
who add a piece of natural gas equipment that will clearly increase the
Customer's base load usage to a level that will qualify that Customer
for Rate Schedule 201 may, upon notification to the Company and
subject to verification by the Company, be transferred to the new Rate
Schedule prior to November 1.

35. Commercial Rate Service Classification. 	Commercial Rate Service
Classification under the Company's Rate Schedules 202, 232, 252 and 262 shall be based
on the following criteria:

A.	 Definitions: As used in Commercial Rate Service Classification, the
following terms shall have the meanings assigned below:
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(1) "Annual Review Period" shall mean the twelve (12) months ended on
December 31 of each year.

(2) "Actual Annual Usage"  shall mean the actual natural gas volumes
consumed by the Customer during the Annual Review Period as
reflected on the Company's invoices for the Customer.

(3) "Classification Usage" shall mean the usage criteria that establishes
the minimum and/or maximum average daily usage that must be
maintained in order to receive service under a rate schedule. The
classification usage for Rate Schedule 202 and Rate Schedule 232
shall be less than an average of 20 dekatherms per day. The
classification usage for Rate Schedule 252 and Rate Schedule 262
shall equal or exceed an average of 20 dekatherms per day but be less
than an average of 50 dekatherms per day.

(4) "Involuntary Curtailment Days" shall mean those days or portions of
days in a given Annual Review Period where curtailment of the
Customer's natural gas service was imposed by the Company's
decision to curtail.

(5) "Service Days" shall mean 365 days less the number of Involuntary
Curtailment Days.

(6) "Average Daily Usage" shall be the Customer's Actual Annual Usage
divided by the number of Service Days within the Annual Review
Period.

(7) "Summer Load Percentage" (SLP) shall mean the percentage of the
Customer's Actual Annual Usage that occurs during the seven (7)
month summer period of April through October in a given calendar
year.

B.	 Procedures:

(1) At the conclusion of the Annual Review Period of each year and prior
to June 1 st of the ensuing year, the Company will determine for each
customer served under Rate Schedule 202, Rate Schedule 232, Rate
Schedule 252, and Rate Schedule 262 that Customer's Average Daily
Usage and their SLP.
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(2) Those customers currently receiving service under Rate Schedule 202
or Rate Schedule 232 whose Average Daily Usage is equal to or
exceeds 20 Dekatherms a day, will be transferred to Rate Schedule 252
or Rate Schedule 262 as applicable, effective on the first day of June
following the most recent Annual Review Period.

(3) Those customers currently receiving service under Rate Schedule 202
whose Average Daily Usage is less than 20 Dekatherms a day but
whose SLP is greater than 30% will be transferred to Rate Schedule
232 effective the first day of June following the most recent Annual
Review Period.

(4) Those customers currently receiving service under Rate Schedule 232
whose Average Daily Usage is less than 20 Dekatherms a day but
whose SLP in each of the most recent two (2) Annual Review Periods
is equal to or less than 30% will be transferred to Rate Schedule 202
effective the first day of June following the most recent Annual
Review Period.

(5) Those customers currently receiving service under Rate Schedule 252
or Rate Schedule 262 whose Average Daily Usage in each of the most
recent two (2) Annual Review Periods is less than 20 Dekatherms a
day, will be transferred to Rate Schedule 202 or Rate Schedule 232 as
applicable, effective on the first day of June following the second, and
most recent, Annual Review Period.

(6) Those customers currently receiving service under Rate Schedule 252
whose Average Daily Usage is equal to or greater than 20 Dekatherms
a day but whose SLP exceeds 30% will be transferred to Rate
Schedule 262 effective the first day of June following the most recent
Annual Review Period.

(7) Those customers currently receiving service under Rate Schedule 262
whose Average Daily Usage is equal to or greater than 20 Dekatherms
a day but whose SLP in each of the most recent two (2) Annual
Review Periods is equal to or less than 30% will be transferred to Rate
Schedule 252 effective the first day of June following the most recent
Annual Review Period.

(8) Those customers currently receiving service under Rate Schedule 202,
232, 252, or 262 whose Average Daily Usage in each of the most
recent two (2) Annual Review Periods is equal to or greater than 110%
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of 50 dekatherms per day will be transferred to Rate Schedule 203,
204, 213, or 214 as applicable.

C.	 Exceptions: If a customer currently being billed under Rate Schedule 202
or Rate Schedule 232 adds natural gas equipment that increases the
Customer's Average Daily Usage to the point where the customer will
qualify for Rate Schedule 252 or Rate Schedule 262, the Company may,
upon notification from the Customer and subject to installation
verification by the Company, transfer the Customer to the new Rate
Schedule prior to June 1 of that year.

36. Industrial Rate Service Classification. Rate service classification under the
Company's Rate Schedules, 203, 204, 213 and 214 shall be based on the following
criteria:

A.	 Definitions: As used in rate service classification, the following terms
shall have the meanings assigned below:

(1)	 "Actual Annual Usage" shall mean the actual natural gas volumes
sold or transported for the Customer by the Company as reflected
on the Company's bills for that Customer.

"Average Dekatherm per Day" shall mean the Actual Annual
Usage of a Customer divided by the number of Service Days
within the Review Period.

"Classification Usage" shall mean the usage criteria that
establishes the minimum and/or maximum average usage that must
be maintained in order to receive service under any rate schedule.
For existing Customers, the classification usage for Rate Schedule
202 shall not exceed an average usage of 50 dekatherms per day.
For existing Customers, the classification usage for Rate Schedules
203, 204, 213 and 214 shall exceed an average usage of 50
dekathenns per day.

(4)	 "Involuntary Curtailment Days" shall mean those days or portions
of days in a given Review Period where curtailment of the
Customer's natural gas service was imposed by the Company's
decision to curtail.
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(5) "Review Period" shall mean the twelve (12) months ended on
December 31, or the regularly scheduled meter reading nearest
December 31.

(6) "Service Days" shall mean 365 days less the number of
Involuntary Curtailment Days plus the number of days that
Customer consumed an alternative fuel to natural gas.

B.	 Procedure:

Step 1. During January and February of each year, the Company
will determine for each Customer served under Rate Schedules,
203, 204, 213 and 214 the Customer's Average Dekatherm per
Day usage for each of the two most recent Review Periods.

Step 2. A Rate Schedule 202, 232, 252 or 262 Customer whose
usage is 110% of the 50 dekatherms threshold in the two most
recent Review periods will be transferred to Rate Schedule 203,
204, 213 or 214, as applicable. A Rate Schedule 203, 204, 213 or
214 Customer whose usage is equal to or less than 90% of the 50
dekatherms threshold in both of the most recent two Review
Periods will be transferred to the appropriate Medium General
Service Rate Schedule. Customers receiving service under Rate
Schedules 203 or 204 shall be eligible to elect transportation
service to be effective with the rate reclassification.

All changes in rate classification under this section shall be
effective on the first day of June following the review.

Step 3. Customers who are reclassified shall be notified of the
change in rate schedule, and receive a copy of the tariff sheets
applicable to his old and new rate schedules at least 21 days prior
to the effective date of the change.

C.	 Exceptions: If a Customer adds or retires a major piece of gas-
burning equipment, changes the hours of operations or otherwise
materially alters the Customer's business that will clearly increase,
or decrease, the Customer's consumption on an ongoing basis to a
level that will change the Customer's ability to qualify the
Customer for a particular rate schedule, the Customer shall report
such changes to the Company and afford the Company an
opportunity to inspect the change in equipment and to meet with
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the Customer to review and discuss the anticipated future level of
consumption. If, after such inspection and meeting, the Company
is satisfied that reclassification is appropriate, the reclassification
will occur within two months after the new equipment is in place
and operational, or the retirement is completed, and the first meter
reading reflects the higher anticipated usage resulting from the new
equipment or the lower anticipated usage resulting from the
retirement. Any reclassification pursuant to this paragraph is
subject to correction if actual experience so warrants. If the
reclassification results in qualification for service under Rate 203
or 204, the Customer shall provide an election foini one week prior
to reclassification if a transportation election is desired.
Otherwise, service will be provided under Rate Schedule 203 or
204, dependent upon rate qualification.

D.	 Requirements: Upon reclassification from Rate 202, 232, 252 or
262 to either Rate 203, 204, 213, or 214, Customer will be
responsible for installing and maintaining, at the Customer's
expense, a dedicated 110v electrical service in a location suitable
to provide electrical service for the Company's telemetering
equipment.

37. Limitation on Liability for Rendering Service on an Incorrect Rate Schedule.  If it
is determined that a customer has been placed on an incorrect rate schedule, the customer
shall be placed immediately on the correct rate schedule and the customer's bill shall be
adjusted for such period (not to exceed 6 months) that the customer was on the incorrect
rate schedule. The customer and/or Company shall have 90 days in which to pay any
such adjustment. Except as herein provided, neither The Company nor the customer shall
have any liability to the other party with respect to the purchase and/or sale of gas under
an incorrect rate schedule.

38. Agency Authorization. Certain Rate Schedules permit a Customers to authorize
a Customer's Agent to act on its behalf with respect to nominations, imbalance
resolution, and/or billing. In order to be considered a Customer's agent, the agent must
execute and be in compliance with all the terms of the Customer Agent Agreement form. 
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